
DESIGN CENTRE PERSONAL SHOPPING LIMITED 
TERMS AND CONDITION OF SALE

1. These terms and about us
1.1 We are Design Centre Personal Shopping Limited a company registered in England and Wales. Our company registration number is 05883414 and our registered office is at 10 Upper Berkeley Street, London, W1H 7PE. Our registered VAT number is GB 161162342.

1.2 These are the terms and conditions on which we supply goods to you via our personal shopping service. The goods we supply to you are provided to us by a third party supplier ("Supplier").
1.3 We reserve the right to change these terms from time to time, although no such change will affect any order you have already placed with us. These terms were last updated on .11th January 2022.
2. Placing an order and our contract with you
2.1 You can make orders for goods by email or telephone.  Once we have received your order we will send you a quotation ("Quotation") which is capable of acceptance and will be valid for 14 days from the date of issue.  If you want to go ahead with the order you will need to confirm our Quotation by email or telephone and payment will be due immediately, at which point a contract will come into existence between you and us.  We will call or email you with final acknowledgement ("Order Confirmation") once we have received your payment in full and cleared funds.

2.2 We will assign an order number to your order in the Order Confirmation. It will help us if you can tell us the order number whenever you contact us about your order.

3. Our goods
3.1 The images of the goods on the Supplier's or our website or in the Supplier's or our brochure are for illustrative purposes only. Although we have made every effort to display the colours accurately, we cannot guarantee that a device's display of the colours or a picture in the Supplier's or our brochure or website accurately reflects the colour of the goods. Your goods may vary slightly from those images.  We have no liability for content in the Supplier's website or brochure.
3.2 The packaging of the goods may vary from that shown in images on the Supplier's or our website or brochure.

3.3 If the goods are made to measurements you have given us you are responsible for ensuring that these measurements are correct, you are also responsible for any specifications you make for bespoke goods.  We accept no liability for errors in measurements or specifications for bespoke goods that you provide to us.

3.4 We also accept no liability for any errors in order quantities you make. 

4. Our rights to make changes

4.1 We may change the goods (usually because the Supplier has made a change):

(a) to reflect changes in relevant laws and regulatory requirements; and

(b) to implement minor technical adjustments and improvements.

4.2 In addition, if the Supplier makes any other changes to the goods, we will notify you and you may then contact us to end the contract before the changes take effect and receive a refund for any goods paid for but not received.
5. Delivery or Collection
5.1 The costs of delivery will be as set out on the Quotation and as provided to us by the Supplier.  There will be an indicative lead time set out in Quotation.  Goods will not be despatched until full payment has been received by us and transferred to the Supplier in cleared funds.
5.2 Your order will be fulfilled by the Supplier's third party courier and we will provide you with any tracking details passed to us by the Supplier and communicate the expected delivery date to you.   

5.3 Subject to availability, you may choose to collect small accessories from one of our showrooms.  If you have asked to collect the goods from one of our showrooms (and as agreed in the Quotation), we will let you know when they are available, and you can collect them from us at any time during our working hours of 9.30am to 5.30pm on weekdays (excluding public holidays).

5.4 If you order goods for delivery outside the United Kingdom, they may be opened and inspected by customs authorities and may be subject to import duties and taxes which are levied when the delivery reaches the specified destination. You will be responsible for payment of any such import duties and taxes. Please note that we have no control over these charges and cannot predict their amount. Please contact your local customs office for further information before placing your order.  Please also note that you must comply with all applicable laws and regulations of the country for which the goods are destined. We will not be liable for any breach by you of any such laws. 

5.5 If the supply of the goods is delayed by an event outside our or the Supplier's control then we will contact you as soon as possible to let you know and we will ensure that the Supplier take steps to minimise the effect of the delay. Provided we do this we will not be liable for delays caused by the event, but if there is a risk of substantial delay (for example if the lead time is considerably longer than the lead time indicated in the Quotation) you may contact us to end the contract and receive a refund for any goods you have paid for but not received.

5.6 If no one is available at your address to take delivery and the goods cannot be posted through your letterbox, the courier will leave you a note informing you of how to rearrange delivery or collect the goods from a local depot.  We do not take responsibility for missed deliveries.

5.7 If you do not collect the goods after a failed delivery to you, you do not re-arrange delivery or collect them from a delivery depot we will contact you for further instructions and may charge you for storage costs and any further delivery costs. If, despite our reasonable efforts, we are unable to contact you or re-arrange delivery or collection we may end the contract and clause 10.3 will apply.

5.8 Goods will be your responsibility from the time we deliver the goods to the address you gave us or you or a carrier organised by you collect it from us.

5.9 You own the goods once we have received payment in full.

6. Price and payment

6.1 The price of the goods (which includes VAT), and delivery costs (as provided to us by the Supplier) will be the price set out in the Quotation.

6.2 It is always possible that, despite our best efforts, some of the goods we sell may be incorrectly priced. If we accept and process your order where a pricing error is obvious and unmistakeable and could reasonably have been recognised by you as a mispricing, we may end the contract, refund you any sums you have paid and require the return of any goods provided to you.

6.3 Invoices are due and payable immediately.  Payment for all orders must be made by bank transfer to the account details set out on the Quotation or by credit or debit card. We accept payment by most major credit and debit cards but we do not accept American Express.  Payment by credit card will be subject to a fee of 2%.   

6.4 You should be aware that online payment transactions are subject to validation checks by your card issuer and we are not responsible if your card issuer declines to authorise payment for any reason. Please note, it is possible that your card issuer may charge you an online handling fee or processing fee. We are not responsible for this.  
7. Your rights to end the contract

7.1 Your rights when you end the contract will depend on what you have bought, whether there is anything wrong with it, how we are performing and when you decide to end the contract:

(a) If what you have bought is faulty or misdescribed you may have a legal right to end the contract (or to get the goods repaired or replaced or to get some or all of your money back);

(b) If you want to end the contract because of something we have done or have told you we are going to do, see clause 7.2; or
(c) If you have just changed your mind about the goods, see clause 7.3. You may be able to get a refund if you are within the cooling-off period, but this may be subject to deductions and you will have to pay the costs of return of any goods.
7.2 Ending the contract because of something we have done or are going to do. If you are ending a contract for a reason set out at (a) to (e) below the contract will end immediately and we will refund you in full for any goods which have not been provided and you may also be entitled to compensation. The reasons are:

(a) we have told you about an upcoming change to the goods or these terms which you do not agree to (see clause 4.2);

(b) we have told you about an error in the price or description of the goods you have ordered and you do not wish to proceed;

(c) there is a risk that supply of the goods may be significantly delayed because of events outside our or the Supplier's control;

(d) the Supplier has suspended supply of the goods for technical reasons, or notify you we or the Supplier is going to suspend them for technical reasons, in each case for a period of more than 14 days; or

(e) you have a legal right to end the contract because of something we have done wrong.
7.3 Ending the contract because you have changed your mind. Except in relation to certain goods set out below, you may cancel a contract at any time before your order is delivered and up to 14 days afterwards, beginning on the day after your order (in its entirety) is delivered to you. 

7.4 If you cancel, you will receive a full refund of the price paid for the goods in accordance with our refunds policy (see below).

7.5 You will not have any right to cancel a contract for the supply of any of the following goods:

(a) goods that have been personalised or made to your own bespoke specifications and measurements (this includes cut to measured fabrics and wallpapers); or

(b) samples; or
(c) paint, which is mixed to order.
8. How to cancel the contract

8.1 To cancel a contract, you must clearly inform us: 

(a) in writing (which may be by email) giving us your name, address and order reference; or 

(b) by completing and submitting our cancellation form available attached to these terms. 

8.2 You must also return the goods to us or our Supplier (as we direct) within 14 days after the day of notifying us of the cancellation, in the same condition in which you receive them (which does not interfere with your right to take any reasonable steps to examine the goods and make sure they conform to your order). You have a legal obligation to take reasonable care of the goods while in your possession. If you fail to comply with this obligation, we may have a right to deduct the cost of any deterioration (due, for example, to your having used the goods), up to the price of the goods, from the refund to which you are otherwise entitled.

8.3 We will pay the costs of return:

(a) if the goods are faulty or misdescribed; or
(b) if you are ending the contract because we have told you of an upcoming change to the goods or these terms, an error in pricing or description, a delay in delivery due to events outside our control or because you have a legal right to do so as a result of something we have done wrong,
In all other circumstances (including where you are exercising your right to change your mind) you must pay the costs of return.

8.4 If you are responsible for the costs of return and we or the Supplier are collecting the goods from you, we will charge you the direct cost to us of collection.

9. Refunds

9.1 If you cancel a contract between us within the 14-day cooling-off period (see above), we will process any refund due to you as soon as possible and, in any case, within 14 days after the day on which we receive the goods back or, if earlier, the day on which we receive evidence that you have returned the goods to our returns address (see above). We will refund the price paid in full (subject to any deduction we are entitled to make due to your use of or damage to the goods), including the cost of standard delivery. However, we will not refund your cost of returning the goods to us. If you received any promotional or other discount when you paid, any refund will only reflect the amount you actually paid. Each of our Supplier's will have their own refund policy which will apply in addition to the provisions of this clause 9.
9.2 Refunds are made using the same method originally used by you to pay for your purchase, unless agreed otherwise.
10. Our rights to end the contract

10.1 If we have to cancel your order because the Supplier is unable to fulfil it, we will inform you of this in writing and will refund you for the goods. This might be because the goods is out of stock, or because of unexpected limits on the Supplier's resources which we could not reasonably plan for, because we have identified an error in the price or description of the goods or because we are unable to meet a delivery deadline you have specified.

10.2 We may end the contract for a goods at any time by writing to you if:

(a) you do not, within a reasonable time of us asking for it, provide us with information that is necessary for us to provide the goods; or
(b) you do not, within a reasonable time, allow us to deliver the goods to you or collect them from us; or
10.3 If we end the contract in the situations set out in clauses 10.1 we will refund any money you have paid for goods we have not provided but we may deduct or charge you reasonable compensation for the net costs we will incur as a result of your breaking the contract.

11. Faulty goods
11.1 If any goods you order is damaged or faulty when delivered to you or has developed a fault, you may have one or more legal remedies available to you, depending on when you make us aware of the problem, in accordance with your legal rights. If you believe a goods was delivered damaged or faulty or has developed a fault, you should inform us as soon as possible, preferably in writing, giving your name, address and order reference. Nothing in this section affects your legal rights.

11.2 We are under a legal duty to supply goods that are in conformity with this contract. Nothing in these terms will affect your legal rights.

12. Our liability
12.1 Nothing in these terms shall limit or exclude our liability to you:
(a) for death or personal injury caused by our negligence;

(b) for fraudulent misrepresentation;

(c) for breach of any term implied by the Consumer Rights Act 2015 and which, by law, may not be limited or excluded;

(d) under Part I of the Consumer Protection Act 1987; or

(e) for any other liability that, by law, may not be limited or excluded. 

12.2 Subject to this, in no event shall we be liable to you for any business losses and any liability we do have for losses you suffer arising from any contract shall not exceed the purchase price of the relevant goods and is strictly limited to losses that were reasonably foreseeable. Losses are foreseeable where they could be contemplated by you and us at the time your order is accepted by us.

12.3 We will not be liable or responsible for any failure to perform, or delay in performance of, any of our obligations under any contract that is caused by events outside our reasonable control.

13. How we may use your personal information

We will only use your personal information as set out in our Privacy Policy.  You can find our Privacy Policy here: www.dcch.co.uk/privacy-policy/.

14. General
14.1 You may not transfer or assign any or all of your rights or obligations under any contract. 

14.2 All notices given by you to us must be given in writing to the address set out at the end of these terms. We may give notice to you at either the email or postal address you provide to us when placing an order. 

14.3 If we fail to enforce any of our rights, that does not result in a waiver of that right. 

14.4 If any provision of these terms is found to be unenforceable, all other provisions shall remain unaffected.

14.5 These terms may not be varied except with our express written consent.

14.6 These terms and any document expressly referred to in them represent the entire agreement between you and us in relation to the subject matter of any contract. We are required by law to advise you that contracts may be concluded in the English language only and that no public filing requirements apply.

14.7 These terms shall be governed by English law, except that if you live in Scotland or Northern Ireland, there may be certain mandatory applicable laws of your country which apply for your benefit and protection in addition to or instead of certain provisions of English law.

14.8 You agree that any dispute between you and us regarding these terms or any contract will only be dealt with by the English courts, except that if you live in Scotland or Northern Ireland or a country of the European Union, you can choose to bring legal proceedings either in your country or in England, but if we bring legal proceedings, we may only do so in your country.

14.9 Contacting us
Please submit any questions you have about these terms or an order you have placed or ordering in general, or any complaint or concern in relation to any Goods ordered by email to personalshopping@dcch.co.uk, by telephone on +44 207 225 9180 between the hours of 9.30am to 5.30pm, Monday to Friday or write to us at: 214 Design Centre East, Chelsea Harbour, London, SW10 0XF – Attention: Sourcing Manager.

Cancellation Form

To: 

Attention: Sourcing Manager
214 Design Centre East,

Chelsea Harbour,

London, SW10 0XF
I/We* hereby give notice that I/we* cancel my/our* contract of sale of the following goods*: 

………………………………………………………………….

………………………………………………………………….

………………………………………………………………….

Ordered on* / received on*: ………………………………..

Names of consumer(s): …………………………………….

Address of consumer(s): …………………………………..

………………………………………………………………….

………………………………………………………………….

Signature of consumer(s) (only if this form is notified on paper): …………………………………

Date: …………………………………

*Delete as appropriate

UKMATTERS:63206357.1
17
UKMATTERS:63206357.1

